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Going, Going, Gone
The ECAR REALTOR® News, in hard copy format, will discontinued for 2003. You are reading the last printed
issue.

The Strategic Plan directs making electronic delivery the primary means of communication with the membership.
Over the course of 2003 you will gradually see the shift. In the process, we will save hundreds of trees while
providing you with easy, dependable access to information. Communications will either be attached to an email or
the email will have a hyperlink that you can click on to easily access the document. A limited number of printed
copies will be available at the Association office.

The newsletter has been and will be available on the Members Only EDUCATION, MEETINGS, EVENTS
AND NEWS Page. The availability of each issue will be emailed to members who have provided us with an email
address and will also be posted on the ARIS Message Board.

If we do not have your current email address please send an email to marylee@snet.net with email address as the
subject and your name and company as the message.

Realtor® News
(Informational, Recreational or Political)

LEGAL HOTLINE
QUESTION OF THE MONTH

As a REALTOR® you have an obligation to
preserve confidential information gained in the
course of any relationship with a client, buyer or
seller - but what about information learned pursu-
ant to a property inspection - is that supposed to
be confidential? Read the following to see http://
w w w. c t r e a l t o r. c o m / r e s o u r c e s / b r o a d c a s t s /
1202qom.htm.

$13,000
was raised

at the
Holiday Community

Benefit Raffle



(As of December 10, 2002)

Gossip  Sheet
We welcome your input.  If interested in submitting
an article for the next edition, submit by 12/24/02.

Contact Beth at 887-3611 or Fax at 892-5097.

NOVEMBER NEW MEMBERS

REALTORS®

Rachel Alberty* Alberty Realty
Carolyn Beers Pequot Properties (Rt. 1)
George Brown DeWolfe (Niantic)
Crissy Burnett Partner Properties
William Child Pine Knoll Real Estate
Rose Marie Cushing* William Raveis R. E. (Essex)
Lisa Gilbert R. Sparrow Hicks Real Estate
Debra Littlefield William Raveis R. E. (Mystic)
Deborah Malcolm DeWolfe (Niantic)
Tracy Pfeiffer William Raveis R. E. (East Lyme)
Carla Pond* Page-Taft Real Estate (Old Lyme)
Ronald Sheldon HomeTown Properties
Monica Sportelli Capital Property Investments

AFFILIATES

Rick Mattson Countrywide Home Loans
Bob Noonan First Horizon Home Loans
Richard Neil Windham Falls Estates

* RIS only

AGENCY TRANSFERS

New Agency Former Agency
Susan Korpela Pequot Properties (Norwich) William Raveis R.E. (Norwich)
Barrie Jill Lee Pequot Properties (Norwich) William Raveis R.E. (Norwich)
Jon Lussier Pequot Properties (Norwich) William Raveis R.E. (Norwich)
Mary Ellen O’Donnell Prudential CT Realty (Essex) Prudential Signature Properties

ASSOCIATION REINSTATEMENTS

Stuart Cole Cole Real Estate
Timothy Panteleakos Pine Knoll Real Estate

RIS ADDS

Anne Kukla Washington Mutual Bank
Paul W. Smith, Jr. William Raveis R.E. (East Lyme)

RIS DELETES

Jeffrey Adams J. Adams Realty
Kevin Bill Integrated Loan Services
Keith Hassell William Raveis R.E. (East Lyme)
Blair Shepard DeWolfe (Gales Ferry)

ASSOCIATION DELETES

Judith Farley Switz Real Estate Associates
Tanya Graham DeWolfe (Gales Ferry)
Chet Kegal Eastern CT Real Estate
Susan Young The Executive Firm



It's  A Date
(Association Calendar of Events)

For a complete listing of meetings and events go to the
Members Only page on www.ecmls.com and

click on “Meetings & Events Calendar”

Affiliates  Corner

Affiliate Profile:

Kip Davis
Tiger Home & Building Inspection

Position: Marketing Director

Type of Business or Service: Conduct Residen-
tial and Commercial home and building inspec-
tions.

Number of years in business: 10 years

Business team: Our team consists of an inspec-
tion staff of 15 people, 4 marketing support per-
sonnel and an office staff of 6 people servicing
clients from 8am to 8pm daily.

Business accomplishments: As one of the states
leading inspection services company, we have
built our reputation on our clients' trust.

Business philosophy:  To maintain our
exceptional service record to our clients and their
supporting real estate agents, while developing
our business.

Products or services: Residential and
Commercial inspections. All environmental
testing. Specialized testing arranged at time of
inspection (lead/paint, mold, septic, UST, etc.)

(Get acquainted with a Affiliate Member)

DecemberDecemberDecemberDecemberDecember
19th ECAR Board of Directors Meeting

10:30 am — Association Office

24th Association Office Closes at Noon

25th Association Office Closed

30th Home Review Deadline

31st Association Office Closes at Noon

JJJJJanananananuaruaruaruaruaryyyyy
1st Association Office Closed

7th New Member Orientation
8:30 am ~ 3:45pm  — Association Office

8th ECRIS Board of Directors Meeting
9:00 am — Association Office

9th Installation of Officers & Directors
Foxwoods — Grand Pequot Towers - Grand
Ballroom

13th Home Review (EARLY) Deadline

15th ARIS Training - Basics
9:00 am - Noon
— Association Office
$10 w/pre-registration, $15 for walk-ins

15th ARIS Training - Beyond the Basics - Session 2
1:00 pm - 4:00 pm
— Association Office
$10 w/pre-registration, $15 for walk-ins

16th ECAR Board of Directors Meeting
10:30 am — Association Office

20th Association Office Closed

The Association Staff
Wish You A

Happy And Safe
    Holiday Season



Case Interpretations of the Code of Ethics
or

How would you vote?

Article 16
REALTORS® shall not engage in any practice or take any action inconsistent with the agency or other exclusive relationship recognized by
law that other REALTORS® have with clients. (Amended 1/98)

Buyer Agent’s Demand that Listing Agent Reduce Commission
(Case # 16-116 from Interpretations of the Code of Ethics in the Code of Ethics and Arbitration Manual)

REALTOR® B contacted REALTOR® A, the listing broker, and notified her that he was a buyer’s agent and was inter-
ested in showing one of her listings to his client, a prospective purchaser. REALTOR® A made an appointment for
REALTOR® B and his client to view the property. Shortly thereafter, REALTOR® B presented REALTOR® A with a signed
offer to purchase from his client which was contingent on REALTOR® A’s willingness to reduce her commission by
the amount she had offered through the MLS to subagents and on the seller’s willingness to compensate the buyer
for the commission the buyer owed to REALTOR® B, his agent. REALTOR® A presented the offer to her client, the
seller, explaining that she would not agree to reduce the previously agreed commission as specified in their listing
contract.

REALTOR® A then filed a complaint with the local Board charging REALTOR® B with violating Article 16 as
interpreted by Standard of Practice 16-16. In her complaint, REALTOR® A stated that REALTOR® B had interfered in
her agency relationship with the seller by encouraging the buyer to condition acceptance of his offer on the
renegotiation of REALTOR® A’s commission arrangement with her client, the seller.

REALTOR® B defended his action arguing that REALTOR® A’s refusal to reduce her commission by an amount equal to
what she had offered other brokers for subagency services would have placed the seller in the position of having to
pay an excessive amount of commission if he had accepted the offer agreeing to contribute to the buyer broker’s
compensation. In addition, REALTOR® B felt that it was his duty to his client to get the best price for the property by
encouraging the buyer to reduce the costs of sale wherever practical. The Hearing Panel concluded that REALTOR®

B’s actions to encourage his buyer-client to pressure the seller to try to modify the listing agreement with REALTOR®

A was an unwarranted interference in their contractual relationship.

If you were a member of the hearing panel, how would you vote?

The Hearing Panel noted that Article 16, as interpreted by Standard of Practice 16-16, required REALTOR® B to
determine, prior to presenting an offer to REALTOR® A and her seller-client, whether REALTOR® A was willing
to contribute to REALTOR® B’s commission, either directly or by reducing the commission as agreed to in the
listing contract and, if so, the terms and amount of such contributions. It was the decision of the Hearing
Panel that REALTOR® B had violated Article 16.


