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REALTOR® Safety Week, Sept. 12-18.  One week, for life.
The Eastern Connecticut Association of REALTORS® (ECAR) is highlighting the second annual REALTOR® Safety Week as designated
by the National Association of REALTORS® (NAR).  As Executive Vice President of ECAR, I encourage you to actively promote learning
and discussion on the topic of safety in your office, and ECAR stands ready to assist you in this important effort.  At the ECAR website,
www.ecmls.com, on the Members Only home page, you can read and download the Personal Safety Guide just by clicking on the Safety
banner at the top of the page.  Please take a moment to review the Safety Tips and Info offered below, and do not hesitate to contact the
ECAR office if you would like assistance in addressing this important topic.

John Bolduc
Executive Vice President

REALTOR® Safety Tips
Always Keep a Cell Phone at your side, and program emergency numbers into speed dial.

Meet New Clients at your office, and introduce him/her to someone in your office.  A would-be assailant does not like to be noticed or
receive exposure, knowing that someone could pick him/her out of a police lineup.

Have New Clients complete a Customer Identification Form at your office; photocopy their drivers’ license and get the make and license
number of their vehicle.

At Open Houses, check all the rooms when you enter for the first time and determine escape routes.  Unlock all deadbolts to facilitate a
quick escape if necessary.

Before Showing a Property, always tell someone who you are with, where you are going, when you will be back and what your itinerary
is.  Use the Agent Identification Form and the Agent Itinerary Form.

Office Procedures:  Forms referenced above are posted on http://www.ctrealtor.com/realtorsafety/realtorsafetytools.htm and are recommended for all real
estate offices, regardless of size.  The forms were developed by agents for agents, in consultation with law enforcement officials, and
are used across the country. NAR has also developed an Office Safety Plan worksheet to assist you in safety plan-
ning (available at the Realtor.org Safety website above, at Download office forms).

On the Road — Be Prepared, Be Safe.
When you’re alone getting into your car, get in and lock the doors.
Be observant when approaching your car, look underneath and check the backseat before getting in.
Keep roadside breakdown essentials in the trunk, including flares, a tire-inflation canister, basic hand tools, spare belts and hoses,
water, a flashlight and a first-aid kit.

RESOURCES
• PERSONAL SAFETY GUIDE - Click on the Safety Banner headline on the ECAR Members Only Home Page and download

this booklet to share with your office and to use as a discussion guide.
• SAFETY LINKS www.ctrealtor.com/realtorsafety and www.Realtor.org/Safety

And Remember…Awareness is the Key to Staying Safe

http://www.ctrealtor.com/realtorsafety/realtorsafetytools.htm
http://www.ctrealtor.com/realtorsafety/
http://www.realtor.org/Safety


Gossip  Sheet
NEW MEMBERS – APPROVED 8/19/04

REALTORS®

Carol Barnes-Carlin Carol Barnes Carlin Real Estate**
David Berry Coldwell Banker Res. Brokerage (Mystic)
Jesse Bradin* RE/MAX Shorelin
John Cohen John D. Cohen
Janet DePerry* LaBella Homes
Michelle Farrand William Raveis Real Estate (Mystic)
Autumn Fournier Pequot Properties (Danielson)
Genevieve Hooper RE/MAX Property Consultants
Joyce Johnson* Century 21 Maher Real Estate
Karyn Johnson Coldwell Banker Res. Brokerage (Niantic)
Myra Johnson ERA Realty Pros
Amy Jones Pequot Properties (Waterford)
Lisa Major Matrix Real Estate Division
Matthew Maloney William Raveis Real Estate (Norwich)
Denise Manosh Prudential Connecticut Realty (Niantic)
Brendan Meehan* RE/MAX Bell Park Realty
Beverly Nebelung Rachel Thomas Properties
Kevin O’Connell HomeTown Properties
Maureen Petrucelli Century 21 Eastern Realty
Peter Plante Allyn & Associates
James Potrezba* Northeast Realty (Union)
Erin Powers Century 21 Avery Real Estate
Donna Stephen William Raveis Real Estate (Norwich)
Monique Sylvestre Pequot Properties (Danielson)
William Taylor ERA Taylor Realty Group
Auralee Wells ERA Taylor Realty Group
Stephanie Zeitler Connecticut Commercial Group

ROSTER CHANGES AS OF 8/31/04
AGENCY TRANSFERS

New Agency Former Agency
Elizabeth Athan Elizabeth Athan Real Estate, New London Elizabeth Athan Real Estate, Trumbull
James Bach Pequot Properties, Waterford RE/MAX Property Consultants
Mary Anne Barton Pequot Properties, Danielson Partner Properties
Pat Cosma* Pequot Properties, Mystic/Seaport office RE/MAX South County
Janice Kegal The Executive Firm Century 21 Wm. R. Smith Realty
Elaine Lambert Alderbrook Realty Village Realty
John Lombardi Holly Lombardi Realty Landmark Agency
Greta Mello* LaBella Homes RE/MAX South County
Aleksandr Motovilov RE/MAX Bell Park Realty Pine Knoll Real Estate
Kasey Peek ERA Taylor Realty Group ERA Realty Pros
Maureen Petrucelli David A. Loos Real Estate Century 21 Eastern Realty
David Ronick Switz Real Estate Associates American Realty
Robert Taylor ERA Taylor Realty Group ERA Realty Pros

AFFILIATES

Stuart Einhorn Stuart Einhorn, P.C.
Molly Ingram Strategy Mortgage Corp.

*   ECRIS only ** New office/firm

RIS DELETES

Heather Branca Branca Realty
Lisa Dawley Monarch Realty
Dyana Fonda* Lila Delman Real Estate
Dennis Hoisington Hoisington Realty
Josh Parsons Northeast Property Group

ASSOCIATION DELETES

Sharon Bousquet Hoisington Realty
John Clarke Connecticut Commercial Realty
John LaFountain Coldwell Banker Res. Brokerage (Gales Ferry)
Tracy Pfeiffer Prudential Connecticut Realty (Niantic)
Charles Pierce Kelly Appraisal Services
Shannon Rourke Capital Property Investments
William Smith Century 21 Wm. R. Smith Realty
Heather Vasiliou Monarch Realty

*   ECRIS only
** New office/firm



It's  A Date
(Association Calendar of Events)

For a complete listing of meetings and events go to the
Members Only page on www.ecmls.com and

click on “Meetings & Events Calendar”

Keep Us Up-To-Date
Send this to the Association office if your e-mail address has changed

Name:  ______________________________________

New e-mail address: ____________________________

Realtor® News
(Informational, Recreational or Political)

REALTOR® CANDIDATE SUPRIN
GETS RPAC SUPPORT

Candidate and REALTOR® Paul Suprin accepts an
RPAC check from Jeanne Fellows, ECAR President.

ECAR President Jeanne Fellows presented an Connecti-
cut RPAC (REALTOR® Political Action Committee) check
to State House candidate and fellow REALTOR®, Paul
Suprin.  At the August 25 ECAR Political Action Committee
meeting, Paul Suprin, running for a seat in the Waterford and
Montville region (House District 38), accepted the RPAC
contribution to his campaign.  Paul Suprin also serves as a
member of the Committee.

A lifelong resident of Connecticut, Paul has held several
elected positions in Waterford town government including
Water Pollution Control Authority, Zoning Board of Appeals,
Board of Finance and three terms on the Board of Select-
men.

While ECAR does not endorse candidates, the Associa-
tion encourages its members to support candidates whose
positions and/or votes on key real estate issues are consis-
tent with the stated position of REALTORS®.  Such issues
include supporting the conveyance tax sunset provisions and
limitations on the jurisdiction of municipal wetlands commis-
sions. When it comes to the environment, Suprin supports
open space funding to help balance the needs of smart de-
velopment with the preservation of our natural resources.
For more information on Candidate Paul Suprin, go to
www.supportSuprin04.com.

OCTOCTOCTOCTOCTOBEROBEROBEROBEROBER
4th Continuing Education ~ Ethics

1:00 pm - 4:00 pm — Comfort Suites, Norwich
$35 Members
$45 Non Members

4th Home Review Deadline ~ 5:00pm

11th ASSOCIATION OFFICE CLOSED

12th New Member Orientation
8:30 am ~ Comfort Suites, Norwich

14th Membership Meeting
11:30 am — Majestic Rose Theatre, Norwich

19th Home Review Deadline ~ 5:00pm

21th ECAR, ECRIS & ECARECF
Board of Directors Meeting
 9:00 am — Association Office

NONONONONOVEMBERVEMBERVEMBERVEMBERVEMBER
2nd Home Review Deadline ~ 5:00pm

9th New Member Orientation
8:30 am ~ Comfort Suites, Norwich



Did you know......
that provisions of the NAR Code of Ethics and Aribration manual adopted by ECAR require publication of the  violator’s
name on the Member’s Only side of the web site for 30 days provided that:

 “the respondent is found in violation of the Code of Ethics a second time within three (3) years.
 the respondent’s name, the fact that the respondent has been found in violation of the Code of Ethics, the Article(s)

violated, and the discipline imposed will be published.
 Such publication shall not include the name of the firm the respondent is (or was) licensed or affiliated with.
 In cases where the violator’s name is similar to another member’s name, the violator’s license number or office address (or

both) may also be published.”

Case Interpretations of the Code of Ethics
or

How would you vote?

Article 13
REALTORS® shall not engage in activities that constitute the unauthorized practice of law and shall recommend that legal counsel be
obtained when the interest of any party to the transaction requires it.

 REALTOR®’s Obligation to Recommend Counsel When Needed 
(Case Interpretation 13-3 from the National Association of REALTORS® Code of Ethics and Arbitration Manual)

REALTOR® A was the listing broker for 25 acres of land owned by Client B. Shortly after REALTOR® A’s sign was placed upon the property,
Customer C called REALTOR® A and expressed interest in purchasing the property. After inspecting the property, Customer C made a full
price offer. Surprised, Client B prepared a counter-offer at a higher price. REALTOR® A realized that he might have a legal claim for commission
from Client B, but not wishing to jeopardize their relationship, agreed that he would go back to Customer C and attempt to negotiate a higher
price. Upon being informed of the property owner’s change of mind and his requested higher price for the property, Customer C became
upset and indicated his intent to consult his attorney to determine if he could force the seller to go through with the sales transaction at the
price for which it had been originally offered. At this point REALTOR® A advised Customer C that, in his opinion, litigation would be lengthy
and expensive and that in the final analysis the sale could not be enforced. On the basis of REALTOR® A’s advice Customer C agreed to the
higher price, and the transaction was consummated. Shortly after, Customer C complained to the Board of REALTORS® that REALTOR® A had
provided bad advice to him. The Secretary referred the complaint to the Grievance Committee which determined that a hearing should be
held and referred the matter back to the Secretary to arrange such a hearing.

At the hearing, Customer C outlined his complaint to the Hearing Panel of the Professional Standards Committee. He indicated that he had
intended to consult his attorney, however, because of the persuasive personality of REALTOR® A and REALTOR® A’s assurance that legal
action would be an exercise in futility, he had not done so.

REALTOR® A advised the panel that he had told Customer C that he could consult his attorney, but that, in his opinion, it would be a waste
of time. He defended what he had told Customer C stating that it was only his opinion, not intended as a conclusive statement of law, and,
in fact, was a correct statement under the law of the state. The panel concluded that REALTOR® A, in pointing out the fact that legal action
was likely to be time consuming and expensive, was stating a practical circumstance which Customer C should consider and was proper.
The panel further concluded that the expression of an opinion as to the probable outcome of the case was not an “unauthorized practice
of law” within the meaning of Article 13.

If you were a member of the hearing panel, how would you vote?

However, the panel noted that a REALTOR® is obligated to “recommend that legal counsel be obtained when the interest of any party to the
transaction requires it.”

In this case, REALTOR® A was aware that the interest of Customer C required a legal opinion as to whether Customer C could compel Client
B to convey title to the property and did not intend his personal opinion to represent a “statement of law” upon which Customer C could
rely. Accordingly, REALTOR® A was obligated to affirmatively recommend that Customer C consult his attorney to definitively establish the
legal rights in question.

Having failed to make such a recommendation, REALTOR® A was in violation of Article 13.


