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Coffee Break
(Association News or REALTOR® Input)

Letters are accepted (responses or questions) to articles
printed above. Send to:

Beth Jessop
Eastern CT Assoc. of REALTORS®

238 West Town St., Norwich, CT  06360

Affiliates  Corner

Affiliate Profile:

Lynne Valente
NORCOM MORTGAGE

Position: Loan Officer

Type of Business or Service: Mortage Company

Number of years in business: 12 years

Business team: Our team consists of 15 employ-
ees.

Business accomplishments:  CHFA, 203K,
Rehab Specialist.

Business philosophy: Customer service is #1.
Our customers are both the borrowers and
REALTORS®

Products or services: Residential and
Commercial loans. CHFA, 203K, Rehab
Specialist.

(Get acquainted with a Affiliate Member)

DON’T
LOAN YOUR LOCKBOX KEY TO ANYONE

OR USE SOMEONE ELSE’S KEY!

The ECRIS Rules & Regulations state, in part:

Your SuperKey contains your Personal Identification
Number (PIN number). Every time you open a KeyBox,
your “signature” number is imprinted internally in the
KeyBox. It is a violation of the ECRIS KeyBox
System Rules and Regulations to loan, assign, or
transfer your SuperKey to ANYONE! If you break
the rules, ECRIS shall exercise one or more of the
following options:

1. Take possession of your SuperKey and cancel it.
2. Assess a charge plus any actual (liquidated)
damages as a result of your negligence.
3. Pursue any other legal or equitable remedy. You will
remain liable! (In the event a KeyHolder allows the
SuperKey to be possessed by an unauthorized person,
the KeyHolder may be held liable for any expenses
necessary to re-establish security of the KeyBox
System.)
4. You may be suspended from the KeyBox System
and fined up to $1,000.

Use of another Participant’s or Subscriber’s SuperKey
is expressly prohibited and will result in a fine of up to
$1,000.



RIS REINSTATEMENTS

Russell Boyles Boyles Realty Group
Mark Malek Malek Realty

ASSOCIATION REINSTATEMENTS

James Andruskiewicz Coldwell Banker (Norwich) ,
Suzanne Hand Pequot Properties (Mystic)
Dee Pizzoferrato Coldwell Banker (Niantic)
Blair Shepard Coldwell Banker (Gales Ferry)

Gossip  Sheet
APRIL NEW MEMBERS – APPROVED 4/17/03

REALTORS®

Cheryl Bianchi Bianchi Appraisal
Shirley Birkmeyer* Beazley Company (Madison)
Robin Delaney Trust of New England
Denise El-Tayyeb* Gannaway & Associates
Arthur Golab* Kensington Appraisals, LLC
John Herman* The Buyer’s Representative, LLC
Nancy Orlando* Century 21 Access America
Elaine Phifer* Olde Village Realty Partners
Ludwig Pulaski Ludwig Pulaski Real Estate **
Gary Rosengrant* The Buyer’s Representative, LLC
Gilda Stiefel William Raveis (East Lyme)
Kevin Tryon Tryon Real Estate

AFFILIATES

Andre Beaudoin Mitchandrew Dev. & Construction
Don Dey CTX Mortgage
Mark Holt Bainbridge, Inc./MLS Assistant

** New Agency
*  RIS only

ROSTER CHANGES AS OF 5/2/03

AGENCY TRANSFERS

New Agency Former Agency
Jorine Bombaci ERA Realty Pros Prudential CT (Essex)
Anne Butler The Home Selling Team Eastern CT Real Estate
Elaine Curley Monarch Realty William Raveis (Norwich)
Phebe Gonthier Coldwell Banker (Mystic) Coldwell Banker (Stonington)
Roland Gonthier Coldwell Banker (Mystic) Coldwell Banker (Stonington)
Michelle Jensen Pequot Properties (Mystic) William Raveis (Mystic)
Gilbert Padua William Raveis (East Lyme) CT Commercial Realty
Kathryn Roy Coastal Real Estate Lorelei Mitchell Agency
Laura Shannon Pequot Properties (Norwich) William Raveis (Mystic)

ASSOCIATION DELETES

Emily Dalton Town & Country Properties
Richard Forgey Century 21 Avery Real Estate



It's  A Date
(Association Calendar of Events)

For a complete listing of meetings and events go to the
Members Only page on www.ecmls.com and

click on “Meetings & Events Calendar”

Hot  Topic
(Information from C.A.R.)

Toby's  Bag
(Legal issues that pertain to Real Estate)

Have you heard about the new section,
 “Cut it Out” in Home Review???

If not and you're curious,
call Beth at 887-3611

and find out how to get yourself or your
business in Home Review

for a minimal cost.

MayMayMayMayMay
14th ARIS Training - Basics

9:00 am - Noon
— Association Office
$10 w/pre-registration, $15 for walk-ins

14th ARIS Training - Beyond the Basics - Session 2
1:00 pm - 4:00 pm
— Association Office
$10 w/pre-registration, $15 for walk-ins

19th Home Review Deadline

21st ECRIS Board of Directors Meeting
9:00 am — Association Office

22nd ECAR Board of Directors Meeting
9:00 am — Association Office

23rd Education Course — 9:00 am - Noon
Environmental Issues ~ (3 CE credits)
Instructor - Ron Passero - ASHI
 —  Association Office

 26th Association Office Closed

IMPORTANT NOTICE

Connecticut Housing Finance Authority (CHFA) announces

that due to the overwhelming demand for the Urban

Rehabilitation Homeownership (UR Home) Program, the

State funding for rehabilitation costs has been depleted.

Therefore, effective immediately, the UR Home Program will

no longer be offered by CHFA.

Listing Agents and Payoffs

Because of the continuing refinances virtually all
banks have been overwhelmed in response time and ser-
vicing. This is particularly true of the payoff depart-
ments that supply the required payoff statements of ex-
isting loans for both sellers and borrowers refinancing.
As such, many banks require from 5-10 days written
notice in advance and some banks have started adding
fax fees of $60 to $100.

Therefore, as a listing agent you can greatly assist
your seller and seller's attorney by obtaining the neces-
sary information to get a payoff statement and sending
it to the seller's attorney in advance. A seller's attorney
needs the name of the bank holding or servicing the
loan, account number, 1-800 number for the payoff de-
partment, and the borrower's social security numbers.

By doing this you may save the seller some money,
but more importantly, not have your closing delayed
because the seller's attorney cannot get a payoff state-
ment in time.



Case Interpretations of the Code of Ethics
or

How would you vote?

Article 16
REALTORS® shall not engage in any practice or take any action inconsistent with the agency or other exclusive relationship
recognized by law that other REALTORS® have with clients. (Amended 1/98)

Unauthorized Use of Information Received from Listing Broker for the Purpose of Creating a
Referral Prospect to a Third Broker or for Creating a Buyer Prospect

(Case # 16-8 from Interpretations of the Code of Ethics in the Code of Ethics and Arbitration Manual)

REALTOR® A filed a listing with the Board MLS which bulletined the information to all Participants. In the “Remarks”
portion of the property data form, it was noted that the seller was moving out of state. Shortly thereafter, REALTOR® A
received a call from REALTOR® B, requesting permission to show the property to a prospective purchaser. REALTOR® B’s
request was granted and the property was shown to the prospect. During the showing, REALTOR® B started a conversation
with Seller X regarding his proposed move to another state. REALTOR® B told the seller that he was acquainted with a
number of real estate brokers in the city to which Seller X was relocating and suggested that he be allowed to refer Seller
X to one of these brokers. Seller X responded that REALTOR® A, the listing broker, had previously mentioned the possibility
of a referral and that Seller X felt obligated to be referred by REALTOR® A, if by anyone.

Several days later, Seller X received a phone call from REALTOR® B who again asked permission to refer the seller to a
broker in the city to which the seller was moving. The seller indicated that he was not interested in REALTOR® B’s offer and
that if he wished to be referred to another broker, he would do so through REALTOR® A. The seller then called REALTOR® A
and asked if there was anything REALTOR® A could do to stop REALTOR® B from requesting that he be allowed to refer the
seller to another broker. Upon learning of REALTOR® B’s attempts to create a referral prospect, REALTOR® A filed a com-
plaint with the Grievance Committee of the Board alleging a violation of Article 16 of the Code of Ethics and cited Stan-
dard of Practice 16-18 in support of the allegations.

In accordance with the Board’s established procedures, the Grievance Committee reviewed the complaint and referred it
to a panel of the Professional Standards Committee for hearing. The appropriate notices were sent to all parties and a
hearing was scheduled.

At the hearing, REALTOR® A produced a written statement from Seller X in support of his testimony and concluded that
REALTOR® B had violated Article 16 of the Code of Ethics in attempting to use confidential information received through the
Board’s MLS to attempt to create a referral prospect to a third broker.

REALTOR® B responded that, as a subagent of the listing broker, he was attempting to promote the seller’s best interest by
referring the seller to a reputable broker whom he knew personally in the city to which the seller was going to relocate.
REALTOR® B indicated that the seller had not accepted his offer of referral and, based on such refusal, REALTOR® B had not,
in fact, made any referral and, therefore, had not acted in a manner inconsistent with his obligations as expressed in
Standard of Practice 16-18.

If you were a member of the hearing panel, how would you vote?

After giving careful consideration to all the evidence, the Hearing Panel determined REALTOR® B to be in violation of Article
16 by his attempt to utilize confidential MLS information to create a referral prospect to a third broker, contrary to the
intent of Standard of Practice 16-18, even though his effort to obtain the seller’s permission to do so had been unsuccess-
ful. The Hearing Panel also commented that MLS information is confidential and to be utilized only in connection with the
REALTOR®’s role as cooperating broker. The panel further commented that information received from a listing broker
through the MLS should not be used to create a referral prospect to a third broker or to create a buyer prospect unless
such use is authorized by the listing broker.


