
 
 SentriLock Lockbox System FAQs 

 
Conversion for Current ActiveKey and eKey Users 
 

Q1: Why did ECAR make this change? 
A:   SentriLock is a safe and secure system that utilizes state of the art smart-card technology. 

 The SentriSmart App which gives Bluetooth access using most smartphones is included in the  
    service and is not an extra charge. 

  Updating is fast and easy. 
  There are reports and other administrative features that distinguish SentriLock from its  
      competitors. Check out the many benefits of the Sentrilock system at 
                 https://youtu.be/zITdk2-M7FI 
  SentriLock is REALTOR® owned. The majority owner of SentriLock is the National  
     Association of REALTORS®. 
  SentriLock pricing is very competitive. 
  ECAR's lease with Supra is expiring in November, 2015. 
 
Q2: When will this happen? 
A: The ECAR conversion will occur on September 29 and 30, 2015. The conversion is for current 
ActiveKey or eKey users only. 
   
Q3: How do I sign up for the conversion? 
A: You will be receiving an email from SentriLock asking you to schedule your appointment. 
Appointments are required.  

 
Q4: What if I did not receive an email from SentriLock, accidently deleted the email, or need to 
change my conversion appointment? 
A: Please contact Sentrilock support at 1-877-736-8745. 
 
Q5: Where will I go? 
A: To the Holiday Inn, 10 Laura Boulevard, Norwich, CT at your assigned appointment time. 
 
Q6: What do I need to bring? 
A: All you will need to bring your current Supra ActiveKey and all your ECAR lockboxes. You don’t 
need to bring the charger. Lockboxes not registered with ECAR will not be accepted. eKey users just 
need to bring ECAR lockboxes. Current key holders will be able to exchange all of your eligible Supra 
ECAR lockboxes for new SentriLock boxes on a one-for-one basis at the conversion at no additional 
charge. 
 
Q7. What will I get at the conversion?  
A. Agents will receive a new Sentricard and an agent card reader. The Sentricard is credit card sized and 
utilizes computer technology. Each agent will be given a card reader as a part of their Sentricard lease. 
Sentricards are simply inserted into the reader as needed to be updated. It takes about 2-3 minutes to 
update a card depending on the amount of showing activity since the last update. You should keep the 
Sentricard with you at all times. 
 
You will also receive and sign the Sentrilock Sentricard® Authorized User Agreement. 

 
 

https://youtu.be/zITdk2-M7FI


Q8. Will I be able to buy additional lockboxes? 
A. Yes. There will be a limited quantity available at the conversion. There will be a purchase limit of 2 
boxes per agent at $92.00 plus tax per box. 
 
 
Q9: How long will I be at the conversion? 
A: You should plan on setting aside about 2 hours. You will go through the process of exchanging your 
keys and lockboxes and then attend mandatory training. 
 
Q10:  I can’t come to the conversion. What should I do? Can I come to ECAR?  
A:  Are you sure none of the dates work for you? The 45 – 60 minute training session that SentriLock 
provides is excellent. If you absolutely cannot attend the conversion you will be able to sign up for a 
session at ECAR until October 16. After October 16 ECAR will not exchange lockboxes. Also, if you 
have not returned your ActiveKey, you will be responsible for paying the $249 lost key fee. 

 
Q11: How much will this cost? 
A: The lockbox system invoice that you will receive in October will include the fees for the balance of 
2015. The cost of the lockbox system will be included in the annual dues for 2016.  

 
 
General FAQs  
 

Q12: How can I find out more about the features of SentriLock lockboxes and access cards? 
A: Visit www.sentrilock.com.  
 You can also watch video tutorials at https://www.youtube.com/user/SentriLock1 

 
Q13. The other associations in Connecticut and the MLS in Massachusetts use the Supra system. 
How will Supra agents show my listings?  
A. You may elect to utilize the one-day code feature built into the SentriLock lockbox. If you elect to 
use these codes, they should verify the showing agent’s identity and they may issue the agent a one-day 
code to access the listing. One-day codes work similarly to a manual combination box but also records 
the code used so you can track the time and agent who showed the listing. As the name suggests, a one-
day code is only good for that day. Each box generates 9 one-day codes for each day of the next 14 days 
so you can set up 9 unique one-day code showings for as far out as 2 weeks.  
 
Q14. How often do I have to update my Sentricard?  
A. For security purposes the Sentricards (keycards) need to be updated each day of use.  
 
Q15. What if I forget to update my card?  
A. Field updates are available. Simply go to any SentriLock lockbox and phone the system. SentriLock 
lockboxes are able to update your Sentricard in conjunction with a phone call to SentriLock’s Help 
Desk. You’ll need your Sentricard to do this. 
 
Q16. If we can do everything with the app, why do we still need a Sentricard?  
A. Even though you can completely operate the lockboxes with your smart phone, the SentriCard™ 
smart card is an invaluable back up device in the event your smart phone becomes damaged, lost or 
otherwise compromised.   The smart card can be quickly activated via the card reader or by calling 
SentriLock support, and will allow you to proceed with a scheduled showing even if your smart phone 
has somehow become inoperable. Keep your card with you at all times. 

 
 
 

http://www.sentrilock.com/
https://www.youtube.com/user/SentriLock1


Q17. Can I replace the lockbox battery? If so, where can I get replacements?  
A. Yes, the battery is field replaceable and easy to change. The battery is a lithium battery that is 
common in many cameras and currently costs about $9. Batteries can be purchased at most camera 
shops, office supply chains, and will be stocked at the Association office.  
 
Q18. Does the REALTOR® lockbox system record which Agents have accessed my listing?  
A. Yes. Agents can view a log of the last 70 times anyone accessed the lockbox. The Access Log 
includes the Agent's name and the time and date they accessed the lockbox. 
 
 


